WHAT WE DO

WHAT WE DO
CTECH supplies a comprehensive IT Service, using a broad portfolio of IT Technologies
that we either supply separately or bring it all together as a complete IT solution.
Microsoft 365
IT Support
SharePoint / PowerApps
Voice Systems: Hosted IP and Teams Telephony
Fibre Internet Circuits, Firewalls, LAN, WAN
Website Development
Cyber Security
IT Hardware Purchasing

CTECH works directly with our customers to understand what your business requires
and how we can help. This starts with a Discovery call to fully understand your existing
IT environment and to discuss how things might be improved.
It may be that you are simply looking to save money on your current IT outgoings. or
you may be looking to completely refresh your IT. Whatever your objective is, you will
find us very approachable and knowledgeable, and ready to provide help, advice, and
a plan of action.
CTECH will ensure your IT environment is set up correctly, giving you reliable easy to
use IT, that "just works".
CTECH works proactively with each of our customers to build a strong relationship
that is individual to you and become your IT ‘Partner’, to help your business to work
more efficiently. We will become part of your team, helping you to plan ahead and be
available whenever you need help and advice, just like you would with your own
internal IT team.
Our Commitment to you:
CTECH offers excellent value for money.
We are agile, responsive, and easy to deal with.
We stay with every project until it is referenceable.
We do whatever it takes - that is our commitment to every job we do.
We will work with our customers to ensure they value what we do for them, they
like working with us and they view us as true IT Partners.

MICROSOFT 365
CTECH is a Microsoft Silver Partner for Microsoft 365 Cloud Solutions, with very
knowledgeable, helpful technical staff.
Why you should consider us:
If you have 365 direct with Microsoft: moving to CTECH we will match your current
license charges, and also include a free bundle of monthly support hours.
If you have 365 with another provider: if you are simply looking for better IT service,
then, check out what our customers say about CTECH.
If you still have on-premises servers and are looking to move to the cloud: CTECH will
put a plan in place and manage the data migration out of hours and have you back
and working with minimal loss of downtime.
CTECH's onboarding induction includes free basic 365 training for all staff.
Some advantages of 365:
Microsoft 365 is an extensive, powerful software suite, designed for large Enterprises
but is able to scale down and be extremely cost-effective for small companies too.
Full desktop software suite covering: email, Word, Excel, etc.
All your company data held securely in SharePoint.
Much easier to manage as your IT as you no longer need to worry about things like
updates, which are scheduled and done automatically.

SHAREPOINT / POWERAPPS
SharePoint is a key part of the Microsoft 365 suite. Not only is it where your data files are
stored, SharePoint enables mobile, intelligent intranet for sharing and managing content,
knowledge, and applications to empower teamwork, quickly find information and
seamlessly collaborate across your company.
CTECH have a team of SharePoint specialists that supply both off-the-shelf applications
and we can also design turnkey PowerApps to meet your exact requirements.

MICROSOFT TEAMS
Microsoft Teams is quickly becoming the corporate communications standard, for all
businesses using 365. Combining Microsoft Teams via Direct Routing with CTECH’s
Collaboration Voice Teams Telephony delivers an immensely powerful communications
platform that will cater for all your communications needs: Chat, Meetings, Collaboration
and video, as well as replacing your legacy telephony platform and moving all internal and
external voice communications over to Teams.
CTECH Collaboration Voice, is a Business Voice (telephony) Cloud VoIP solution, offering
all Business Voice telephony features: Call Routing, Call Transfer, Pick-Up groups,
Opening-hours Messaging, Voicemail (with Email alerts) and so forth. We also supply DDI
Numbers (Local or Non-Geographical) and Number Porting.
Your current inbound routing and call-flows can be completely replicated in CTECH’s
Collaboration Voice/Teams Telephony, and the new service fully tested, after which the
current numbers can be diverted to the Teams Telephony platform before final Porting of
the live numbers. We strongly recommend for companies with staff working both from
the office and from home, to pilot trial the flexibility of CTECH's Teams Telephony.

VOICE SYSTEMS
CTECH Business Voice goes beyond small business phone services. Our powerful features
deliver value by giving you the right balance of flexibility and control, so it enables you to
work smarter, makes collaboration easier and takes care of your business when you are
‘on the go’.
Whatever your business requires, our suite of features can handle it, allowing your
employees to work productively anywhere and your customers to communicate with you
easily
Virtual Reception
An unanswered call or a call taken at an inconvenient time could lead to a loss of
business.
SMEs- We answer the phone as if we are based in your office. Customers feel calls are
handled personally by your staff.
Full reception services for a fraction of the cost of hiring your own staff.
Sole Traders- Whether you’re driving, on-site or simply out of the office, you can divert
your calls to us whenever it suits you. You are then free to start receiving calls again
whenever you with.
Low-End Users- We understand that start-up companies and smaller businesses may
not receive a high volume of calls. For these businesses, a pay-as-you-go package with no
monthly fee.

FAST FIBRE INTERNET
CONNECTIVITY
Nowadays we all need to be connected, whether we are working from the office or
working from home and the connection needs to be quick and reliable.
CTECH supply all types of circuits, Leased Line (FTTP – fibre to the premise) and Business
Grade FTTC circuits (fibre to the cabinet), FTTC is fibre from the Exchange network core to
the roadside green boxes and then runs over a PSTN copper circuit from the green box to
your premises. Fibre circuits speeds are from 40/10 up to 1GB (or 10Gb connections). We
also supply Diverse Routing and 4G Router back-up solutions for emergency Disaster
Recovery situations.
Replacing the internet circuit is often the first place we start with a new customer
engagement. If your current contract is due within the next 12 months, then let us know
what you need, and we’ll check all the options available for your location and provide you
with a super competitive quote.

WEBSITE DEVELOPMENT
If your website needs a new look overhaul talk to our specialists and see what they
suggest.
Our web development offer is exceptionally good value in that we impose NO upfront
costs for the initial website design / build. All our costs are covered in one simple monthly
charge which covers all the hosting, SSL etc. All your website updates and content
changes are included in our monthly cost too.
We work with you to gather your website content and then we design an easy-to-use
website that you will be delighted with. We are here to help keep the site updated and we
can train you to do it for yourself.

IT SUPPORT
We offer a fixed fee per user. We cover 8 am-8 pm Monday to Fridays (excluding Bank
Holidays). This means that you have peace of mind knowing that you are covered, and we
are available on the end of the phone to help you when you need us.
With all our customers who have been with us for a while, we do not have a Supplier /
Customer relationship. Our aim is to go beyond ‘break/fix’ support. We become their ‘IT
Partner’, which is a completely different approach. We meet regularly to review
Operational performance and to plan improvements and new projects. We effectively
become your IT Director / CTO. Once you move to a CTECH Support Contract, this is all
part of the service.

CYBER-SECURITY
Protecting ourselves against Cyber predators is the unfortunate reality of today’s world.
Microsoft 365 comes with a lot of built-in security protection, but it is your
responsibility to look after yourself and make sure you are adequately protected.
We recommend you look at putting an additional security wrapper around your
organisation and start by doing 4 things:
Get your staff Cyber-essentials trained,
Use an Enterprise Password Manager,
Have a good back-up process (including your 365 data),
Implement strong security software layer e.g., Sentinel 1.

IT HARDWARE PURCHASING
If you are looking for any equipment e.g. new laptops, PC's etc. we can help you buy the
best equipment at the best price. CTECH are IT hardware suppliers for: Microsoft
Surface, HP, Dell, Lenovo, Yealink, Poly to names a few. We have nearly 15,000 products
available for delivery, usually within 2-3 days (or next business day, subject to supplier
stocking).
If you need it, we can also configure equipment to meet your needs along with
installation and training.

Contact: info@ctechbusiness.com
Call CTECH Sales: 023 9400 3090
ctechbusiness.com

